STATE OF SOUTH CAROLINA )} BEFORE TIHE SOUTH CAROLINA

) y N
- COUNTY OF ) ITUMAN AFFAIRS COMMISSION
) SHAC N, H-2-15-0(3
; HUD No. 04-15-0970.g
)
Complainant, ))
Vs, J) CONC[LIATION AGREEMENT
Christine Franzone, Director of Property ;
Management )
Kathi DeWitt, Presidcat, United Management )
Services )
1345 Garmer Lane }
Columbia, SC 29219 )

_ Respondent. T

This compromise Conciliation Agreement is entered into by and between th Carolina
Human Affairs Commission (hereinafter “Commission“), on behalf of (hereinafter
“Complainant™), versys Christine Franzone Director of Property Management, Rath) i, President,

United Management Services, et al (Hallmark at Truesdell) (hereinalier “Rcspondcnts")

I.  CASE SYNOPSIS

The Complainam resided at

the Respondents Property lacated at Hallmark a1 Truesdelt apartments
he subject property isa
¢ Lomplainant allcges i ili Respondent, Christine

Complainant alleges that she was unable to enjoy her housing because Christine Franzone insisted on
continuing with the eviction process over incarrect accusations about her not paying rent and prorated
rentamount. The Complainant alleges tha s)ie provided receipts and court dispositions to prove that she
did not owe rent ay several occasions from July 17,2014 through June 21, 20) 5. The Complainant
alleges that she wag harassed op January 13, 2015 when maintenance entered her apartmen unannounced
staling thai corporate told the fandlord she had moved out because she could not pay the rent. The
Complainant alleges that she had to provide reccipts ang court papers to maintenance during this incident.
The Complainant alleges that Respondent Christine Franzone lied in court that she spoke to her
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pretests. The complainant alleges that she is aware of prother African American that the Respandent
triad to evict in a similar manaer. The Complainant alfeges that she is awarc of a white tenant wha was
late with her rent but has not been evicted. The Complainant alleges thal she was in the office when the
white tenant who owed $4000 was there with two $2000 cheeks to pay rent,

Respondent denies having discriminated against Complainant, but agrees to settle the claims in the
underlying action by entering into this Conciliation Agrecment.

WHEREAS, the Commission and the parties hereto wish 1o reach a Just resolution of the

aforementioned dispute, and reach a full, equitable and final setifement of all matters arising out of the
aforementioned complaint.

NOW, THEREFORE, the parties hereby agree and stipulate (o the following:

il.  GENERAL PROVISIONS
A. The terns set forth herein are contractual and not merely a recital.

B. The parties acknowledge that this Agreement is a full settlement of the disputed complaint. The
parties hiereto state that they have read and fully understand the significance of the terms set
forth herein and have executed this compromise Conciliation Agreement freely and volualarily.

No party has been coerced, intimidated, threatened, or in any way forced to beeome a party to
this Agreement.

C. This conciliation agreement fully and completely resolves all Issues arising out of SHAC Case
#H-2-15-013/HUD Case #04-15-0970-8 through the cffective date of this agreement. The
Commission and the Charging Party will take no further lega! action with respeet to, and will
not initiale any action petaining to, the facts and events which led to the filing of the charge so
long as the parties abide by the terms of this Conciliation Agreement.

This Agreement, afier it has been approved by the Commissioner of South Carolina Human
Affairs Commission (SCHAC) is binding upon all Respondents, their employees, successors

and all athers in active concen with them in the ownership or operation of Hallmark a
Truesdell,

E. It is understood that, pursuant to Section 31-21-120 (D) of the South Carolina Code of Laws

Fair Housing Law, upon approval of this Agreement by the Commissioner of SCHAC, it is a
public document.

I, This Agreement does not in any way limit or restrict SCHAC’s authority (o investigate any
other complaint invelving Respandents made pursuant to the Fai) Housing Law, or any other
faw within SCHAC’s jurisdiction.

his Conciliation Agreement constitutes closure of the complaint at HUD and South Carolina

T
Human Affairs Commission tpon a determination that the Complainant(s) and Respondent(s)
have complied with the terms of the Agrecment.
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[Il.  PROVISIONS FOR THE PUBLIC INTEREST

In order 10 assure that tlie pubhic interest js protected, Respondent, without admitting to any
violation of the South Carolina Fair Housing 1.aw or Federal Fair Housing Act, agrees to continve to take
such affirmative action as may be necessary Lo assure the elimination of discriminatory housing practices
and the prevention of their accurrence in the future, including, but not limited to the following:

A. Respondent agrees to comply with all Federal and State Housing Laws,

B. Respondent agrees ta consistently apply its standards for aceeptance and rejection of housing
applicants in an objective manner.

C. Respondent agrees 1o allow any qualified person the right to purchase, rent, or occupy a
dwelling regardless of race, color, religion, sex, handicap, familial stalus, or nationa) origin.

IV.  RELIEF FOR COMPLAINANT

A. Based on a third party Agreement, (he complainant’s balance of $830.00 af Hailmark of
Truesdell will reficct a zero balance via a written feter generated by the respandent. The letter
reflecting zero balance will be given to the complainant before December |, 2015

B. Respondent agrees that there shall be no discrimination or retaliation of any Kind against

Complainant or any person who assisted the Commission in the filing of this charge or in the
investigation of this matter.

V. RELEASE BY COMPLAINANT
A. Upen compliance with the terms of Paragraph IV through liercin, Complainant agrees 1o release
and forever discharge Respondent and Respandent's employees, agents, successers, insurers, and

assigns from any and ali clajms which may be raised on account of the matters raised herein,

VL. BREACH OF CONCILIATED TERMS

B. Complainant and Respondent agree that this Agreement may be used as evidence in a subscquent
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preceading in which any of the parties aliege a breach of this Agreement,
VII. REPORTING & RECORDKEEPING
Parties shall submiy proof of compliance with the terms of this Agreement 1o:

South Carolina i luman Affairs Commission
Fair Housing Division

Atiention: Fajr Housing Directar

1026 Sumter Street, Suite 101

Columbia, SC 29201

The submiiter ol any documentation should include the SCHAC and HUD case numbers, which are
as follows:

SHAC No. H-2-15-013
HUD No. 04-15-0970.-8

VIIL COMMISSION REVIEW

A. Subject 1o the provisions of Section 814 of the Fajr Housing Act, as amended, 42 U. S, C. Seciion
3614, and in accordance with the provisions of State Regulations K. 65-225.G., the Commission
may, from time to time, review complianze with this Conciliation Apreement, and, ifneccssar),
recommend to the South Caroling Attorney General that a cjyil action be filed o seek the
enforcement of any of the terms set forth herein,

IX.  EFFECTIVE DATE
This agreement sha)) become effective on the date on which it i approved and signed by the

Cotnmissioner of the South Caroling Humnn A Mairs Commission

IN WITNESS WHEREOF, the parties have subscribed their names hereto on the day and date indicated.

X /715

(Date)
/4 Z, // —
e, :}pbndént (Dﬁc)'l- =
anagemennt

—
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Pege Sof s i

- _ Wohs
Kathi DaVii, Respandent

(Datc) )
President

[[-20 -15

{Date)

)
7{[3;'0?;{1 on Behalf of the Commissiog
- e

- 'rf__, /i ] kil o o
Tl yan fe/ N2y oL sk e 27 /C
rRﬁi,'mcz)id Buxton I, Commisioner 7

(Date) R



